Now with a Super Upgrade!

STAR

Flexi STAR

AAAAAAAAAAAAAAAAAAA Health Insurance

Essential | Preferred | Secure

Stay Fit and Healthy with
In-Clinic Consultations

Consult experienced doctors in person at network
clinics for your healthcare needs,
as per policy benefits.

; 4
5

Cashless in-clinic Book and manage
consultations appointments

. 4

STAR FLEXI, UIN: SHAHLIA26040V012526



Cashless Access to
Consultations

Get convenient, cashless access to in-clinic
consultations with experienced doctors
across specialties.

&

Appointments
on the App

Manage appointments digitally through
the STAR Health App, from booking and
rescheduling to consultation validation.
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How to get started:
Booking an offline consultation

Click on
Wellness

Select Clinic
Appointment

° Hey Sonam Prasad

Treatment Cost Calculator

Get an estimate of your
treatment costs using
your actual claims data

Can'tfind your policy?
Link your policy to manage
everything in one place.

Link Policy >

Explore Health Insurance

Super Star, Personalised

—
health protection that 9—@—‘ 20 year
f

stays with you

(..
Q a8

Doctor Treatment
Consultation Calculator

@)

Wellness

Explor¢

_% ! Travel ¢

travel in

o

Help &
Support

My Wellness

Recommended for you

O WaterTracking

Goal to achieve: 2000 mL

Manage Tracking

Other Services

Clinic
@ A )

Help & Clinic

Support Appointment

Appointment

Medicine Health Risk
Delivery Assessment

Q@

Consultations

® o

Wellness
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My Wellness

Clinic Consultation

Book clinic appointment

Find a doctor nearby

Completed
o
C I I C k O n @ Appointment Completed
View or download your cashiess leter

Book Clinic T Book clinic appointment

Appointment ID

Appointment o T —

15 Jul, 10:22 AM
Doctor Name

Dr. Vipul Aggarwal
Consultation Fees
%900

Appointment Date
15 Jul

Time Slot
12:45PM

View Cashless Letter

i «

Home Consultations  Wellness

My Wellness

< Clinic Appointment

Search Specialist near

-~

Choose Speciality See All >

Select a > & @ 9 Bl
S p ec i q I i st Pijzi’:'" Dermatologist  Gynaecologist  Sexologist T

B & & 9 G |
enera

@ S B o Physician
- J

- y

ENT  Gastoenterologist Oncologist  Nephrologist

s & & &

Neurologist  Orthopaedics ~ Physiotherapist  Psychiatrist

Consultations  Wellness
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My Wellness
< Clinic Appointment
Search Specialist near

© Delhi (NCR) v

Can't find your specialist in the list ? Add your Doctor

Choose a
Doctor

Search by name, hospital, sp

Dr. Rahul Singh Praliya

; .+ Dr. Rahul Singh Praliya
14 years exp . ﬂ{ ]

| MBBS, MD General Medicine
© 033km

B \iBs, MD General Medicine

Cashless Available

Dr Rahul Singh Praliya Clinic

14 years exp

Dr Rahul Singh Praliya Clinic (© 0.33 km
@  DrSubodhKansal
MBES 12 yeors exp

PediaMed Care Clinic

©037km

Dr. Devesh Kumar Bhagv S S9N

MBBS,MD 9 years exp

Lo a

Home Consultations  Wellness

Help

My Wellness

Clinic Appointment

Dr. Rahul Singh Praliya
AT g MBBS, MD General Medicine
‘\' 14 years exp

Dr Rahul Singh Praliya Clinic
630, office no. 3, 382381, North, opp. Mother @) .33 km

Dairy, Sector 3, Sector 3G, Rohini, Delhi,
110085, India

Click Book Z

Pocket BS Pocket D8

. Pocket “:mu«o w.—ﬁmspm Book Appointm:
Appomtment

A Pocket G30

Sé
Rocket D17 Hc
Pocket G25
ey 5°€

Pocket F24

5 fhé.;;;{yindiz

About

Nr Rahul Sinah Praliva is a Dactor in Chokhandi Nelhi

Home Consultations  Wellness
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Step 7

Fill Patient
Details and

click Submit e ]

O SHALINI SRIDHARAN
Female, 9433774896

My Wellness
< Clinic Appointment

, Dr. Rahul Singh Praliya

‘.AQEW’ MBBS, MD General | Medicine 3
Step 8 Wed
Choose Your ~
[ 8AM - 11AM j

Preferred Date
[ e ]

& Time Slot.
Click Next
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Verify Details
& Confirm

My Wellness
Clinic Appointment

Disclaimer :

1 The Fees and Timings are tentative and may subject to
change at the time of confirmation

Show 3 more

j /! Dr. Rahul Singh Praliya

iy | i
‘ x ' General Physician

% 14 years exp... Dr Rahul Singh Praliya ...

Doctor's Fee
Total Amount
Patient

Shalini Sridharan

Requested Appointment Date

’

{2 (& € 0

Consultations Wellness Help

Confirm
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Generate Cashless Letter

Select the Booked
Appointment under
Offline Consultation

Select the Booked
Appointment to
cancel it before
the cashless letter
is generated.

Booking Status

5 Appointment On

31th April, 2024

@ Dr.Syed Tarig Mahmood
® 8BS Diploma + 25 years exp

Patient Centre Details

John Doe Amatrra Skin & Hair Clinic

@ Get Directions to the doctor

PAYMENT DETAILS

UTR Number 16281234567890 &
Payment Method UPI

Account Number XXXXXXXX8682

[ Cash Letter

View Letter ]

[ © Connect with Executive directly ]

Booking Status

Booked on Centre Details

28th Apr | 6:30 PM Amatrra Skin & Hair Clinic

Consultation Date & Time

28th Apr | 6:30 PM

Consultation Fees

Doctor’s Fee

Total Paid

Appointment Status

©  Appointment Request Received

O Appointment Confirmed

Doctor Details
Dr. Syed TariqMahmood 6 PM | 24th February, 2021

Appointment Date & Time

Confirmed Centre Location

D-28, Defence colony New
Delhi 110024, Near Ozone,

Delhi
Cancel Appointment

H Cash Letter

View Letter

Cancel Appointment 1 ’
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How to reschedule your
OPD appointment?

Select
Reschedule from
the Appointment
Status tab

‘ Reschedule » ’

Select your
Preferred Date
& Time Slot and
then proceed
to Next
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Click Confirm

Cashless Intimation

Request a cashless intimation for a self
booked appointment

Confirm |
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ow to upload a
rescription?

My Wellness

- Dr. Reshu Ag|

@ Upload Prescription

As per your OPD policy, you are required to

S e I e Ct upload the doctor's prescription to process your Prescription

appointment under your OPD insurance

Upload oo 7 2028 -
Prescription

Prescription s

Things to Remember before uploading your
Prescription

1. The Appointment Date is visible

2. The Doctor's name and signature is visible

3. The Patient's Name is visible

4. The Prescription is on a valid letter-head

5. The Picture/File is of good quality

h &

Policies

Claim Status

° Upload Prescription

(7 \

As per your OPD policy, you are required to upload the

doctor's prescription to process your appointment © Upload Prescription
under your OPD insurance As per your OPD policy, you are required o upload the
doctor's prescription 1o process your appointment
Due date 29th May 2026 under your OPD insurance

U p I O O d yo u r Prescription 1 :: :::;::h May 2026
Prescription

Things to Remember before uploading your
Prescription

Things to Remember before uploading your
Prescription
1. The Appointment Date is visible 1. The Appointment Date s visible

The Doctor's name and signature is visible

3. The Patient's Name is visible

The Prescription is on a valid letter-head

5. The Picture/File is of good quality

I don't have a Prescription
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\
|
My Wellness |

You may have been prescribed

medicines and diagnostic tests!

S e I e Ct t h e Do you want to book these and get these

services delivered at the comfort of your

AppliCCl ble et Order Medicine
Option f—

Book Diagnostics Book Diagnostics

No, thanks

Appointment - Dr. Nupur Jain

Appointment Date 27th May 2026
m i -
Claim Status
Prescription has ||| @ =&
° Document has been submitted
been submitted
Claim Reopened

Claim Status

Claim Approved

Claim Closed
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Important Note

Post request, the appointment is
confirmed and a cashless letter is shared
2 hours prior to the appointment.

You will receive your appointment
confirmation via SMS or WhatsApp.

You can avail and complete the
appointment by showing the Cashless
Letter at the hospital/clinic.

After completing your appointment,
upload the prescription on the

STAR Health App (Wellness Section)
to complete validation process
before booking another appointment.
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Terms & Conditions

If the Insured Person has opted for this cover, we will cover the Insured Person for Physical
Consultations with General Physician and/or Specialist Doctors on an outpatient basis, up to the
number of visits specified in the Policy Schedule during the Policy Year. This cover is available only
at Our Network and on a cashless basis. For the purpose of this cover, list of Specialist Doctors are
as mentioned below and may be modified from time to time without prior notice

Specialist Doctors

Paediatrician
Obstetrics and Gynaecologist
Homeopathic Physician
Dietician

Diabetologist
Dermatologist
Pulmonologist
Psychiatrist
Cardiologist
Neurologist
Orthopaedic Surgeon
Nephrologist

ENT Specialist

Gastroenterologist

This cover will apply on an individual basis in case of individual policy and on floater basis in case
of floater policy. An initial waiting period of 30 days shall apply from the first time of opting for this
cover (except for Injury/Accidents)

Star Health and Allied Insurance Co Ltd. Registered Office: No. 1, New Tank Street, Valluvar Kottam High Road, Nungambakkam, Chennai - 600 034. Corporate Office:
No. 148, Acropolis, Dr. Radha Krishnan Salai, Mylapore, Chennai - 600004. | IRDAI Registration No.: 129. CIN No.. L66010TN2005PLC056649. | Toll-Free Number
-1800-425-2255/1800-102-4477. | For more details of the product, please read the sales brochure/ prospectus carefully before concluding sales. TRA's Brand Trust
Report 2025. TRA Research Pvt. Ltd. is an independent brand insights and research advisory firm. SHAI/2026-27/ONLINE/ENG 0289.

This product is underwritten by Star Health and Allied Insurance Co. Ltd. (referred to as Star Health), registered with IRDAI under registration number 129.
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