
User Guide for Existing 

Customer to update KYC on 

STAR KYC HUB Portal



Scenario 1:

If your CKYC ID is already created
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Login Home Page

You need to furnish the 
Policy number, DOB and 

PAN details
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Portal will automatically fetch the CKYC details for you from CERSAI
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You need to submit some more basic details after reviewing the details 
obtained from CERSAI to submit

In case the mobile and Email not available 
with CERSAI, portal will seek most recent 

contact details from you



Scenario 2:

If your CKYC ID is not available with

CERSAI and needs to be created by

Star Health
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Login Home Page

You need to furnish the 
Policy number, DOB and 

PAN details
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Share all the required basic details and upload KYC



How to know your CKYC ID?
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https://www.ckycindia.in/kyc/getkyccard

https://www.ckycindia.in/kyc/getkyccard
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Thank you!
For any queries, please feel free 

to write us at KYC@starhealth.in

mailto:KYC@starhealth.in

