_i—a','

User Guide for Existing

el o= Customer to update KYC on

STAR KYC HUB Portal




Scenario 1:

If your CKYC ID is already created
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Login Home Page

uat-kychub.starheaith.in/kyc ui/cust

Customer Education

==t

KYC update has been simplified !

Here is the simplest platform for you to update your KYC for your Star

Health Insurance Policy

Through this platform, we'll also enable you to update or create your
Central Know Your Customer (CKYC), which is a unified database of
client identifying information for the Indian Financial Institutions
Customers who wish to avail financial services must register with CKYC

and submit their KYC information for once

ent | Strictly for Internal Purpose | Business Confidential

CKYC Registration

Policy Number*

Health
Insurance

The Health Insurance Specialist

You need to furnish the

Policy number, DOB and
PAN details
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Portal will automatically fetch the CKYC details for you from CERSAI ﬁ
& C @  https

uat-kychub.starhealth.in
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Verify CKYC Details
Demographic Details
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Permanent Address
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You need to submit some more basic details after reviewing the details
obtained from CERSAI to submit

& G (3] https uat-kychub.starhealth.in/kychub/ui/download-ckyc A € LO v {3 {\5 :. L;‘

Current / Correspondence Address

ity Proot. NREGA Job Card atity Number YYYTTTTYFJY rdcress: v/ cross
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| ) Yes ® No
|
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In case the mobile and Email not available
with CERSAI, portal will seek most recent
contact details from you

| have verified the above mentioned details to be accurate and hereby confirm that all details are true and accurate to the best of my k

\ Cancel
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Scenario 2:

If your CKYC ID is not available with

CERSAI and needs to be created by

/ Star Health



/ Login Home Page AL T
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You need to furnish the

PAN details

/2R TR PR

Policy Number*
KYC update has been simplified !

Here is the simplest platform for you to update your KYC for your Star PAN *
Health Insurance Policy
= : = C ave PAM
Through this platform, we'll also enable you to update or create your Proposer DOB
VPUSCH VUL
Central Know Your Customer (CKYC), which is a unified database of DD-MM-YYY m

client identifying information for the Indian Financial Institutions

Customers who wish to avail financial services must register with CKYC
. Get OTP
and submit their KYC information for once
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/ Share all the required basic details and upload KYC
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Policy Details
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Create New CKYC ID

Choose one from the below to complete your CKYC details

PAN  Form 60

uat-kychub.starhealth.in,

] u a =

e 1
AML Information
Source of income * Politically Exposed Person *
Choose one from the below as your proof of Identity and Address Pincode District * Yes ® No
Identity Type * Email *
ity *
—
Is Proof of current address is same as Proof of Identity and address? f my knowledge and belief and | undertake to inform you of an nges
Yes ® No therein, immediately.Inc any above information is found to be false or untrue or m of misrepresenting, | am aware that | may held liable for it
Choose one from the below as your proof of current Address formation fre entral KYC Registry through Email on the ab d number/emai
Current Address Type *




How to know your CKYC ID?
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The Health Insurance Specialist

https://www.ckycindia.in/kyc/getkyccard

Embrace

Paperless KYC

for Seamless
Customer Experience

We are excited to introduce the new and

improved way to complete KYC with ease
and efficiency. These CKYC upgrade now
allows for a seamless, paperless process!

OPTION 1: OPTION 2

CKYC Card Missed Call Service
Visit the CKYC portal: Dial 7799022129 from the
www.ckycindia.in/kyc/getkyccard registered mobile number.
Enter the mobile number. Receive an SMS with the

Retrieve the CKYC card instantly. CKYC details.
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https://www.ckycindia.in/kyc/getkyccard

Thank you!

For any queries, please feel free

to write us at KYC@starhealth.in
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